
Enjoy more natural-sounding conversations and great 
quality audio with headsets designed for enterprises 
introducing Unified Communications. Experience 
the difference unique EPOS technology can make 
to your efficiency and well-being.

IMPACT 100 
 Series

We are rebranding from EPOS | SENNHEISER to EPOS branding on our products.  
During the transition period the same product may exist in both versions
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Protects your hearing

From acoustic shock 
with EPOS ActiveGard® 

technology

Enjoy great comfort

Ultra-lightweight headset 
with comfortable 

acoustic foam ear pads

Easy call management

With in-line call control 
unit to mute, adjust volume 

and answer/end calls

Ensure quality sounding calls

With EPOS Voice™ and  
noise-cancelling microphone 
for natural, clear conversations

Deployment friendly headset

Compatible with all other 
major Unified Communications 
platforms

Key Features

See more at eposaudio.com/impact-100

https://www.eposaudio.com/en/dk/enterprise/products/sc-60-usb-ml-headset-1000551
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What's in the Box

Safety Guide

Quick Guide

IMPACT SC 60

May vary depending on product variant
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Accept/end a call

How to Use the 
IMPACT 100

Redialing

May vary depending on product variant
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Optimized for communication 
and multimedia

With automatic sound-enhancement 
profiles

Easy to store and transport

With protective carry pouch

Optimal speech transmission  
Bendable boom arm ensures optimal 
microphone position

Switchable Noise at Work limiter

In compliance with EU Noise at Work 
Directive (Directive 2003/10/EC)

Protects your hearing

From acoustic shock with EPOS 
ActiveGard® technology

Additional benefits  
& features
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General

Wearing style IMPACT SC 30 / SC 60: Headband
IMPACT SC 45 USB MS / SC 75 USB MS: Headband – single and double-sided variants

Headset weight IMPACT SC 30 USB ML / SC 60 USB ML:
Single-sided: 42 g / 1.48 oz
Double-sided: 66 g / 2.33 oz
IMPACT SC 45 USB MS / SC 75 USB MS:
Single-sided: 102 g / 3.6 oz
Double-sided: 130 g / 4.59 oz

Connectivity Softphone/PC via USB

Warranty 2 years

Audio

Speaker frequency response IMPACT SC 30 / SC 60:
50 - 10,000 Hz
IMPACT SC 45 USB MS / SC 75 USB MS:
60 – 16,000 Hz (Wideband)

Microphone type Noise-cancelling microphone

Microphone frequency response IMPACT SC 30 / SC 60:
100 - 10,000 Hz
IMPACT SC 45 USB MS / SC 75 USB MS:
150 – 6,800 Hz (Wideband)
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Product data
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Products variants What's in the box

IMPACT SC 30 USB ML / SC 60 USB ML Headset, quick guide, safety guide

IMPACT SC 45 USB MS / SC 75 USB MS: Headset with 3.5 mm jack, foam ear pad/s and leatherette cover/s,  
detachable USB cable with in-line call control, carry pouch, quick guide, safety guide 

Software

EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets for personal audio preferences. EPOS Connect works for Windows,  
Mac® and VDI/Thin client environments: eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from any location  
- for both cloud and on-premises solutions: eposaudio.com/software-epos-manager
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Product data

https://www.eposaudio.com/en/pl/enterprise/software/epos-connect
https://www.eposaudio.com/en/pl/enterprise/software/epos-manager


Product (EMEA) Connects to  Certifications EAN code UPC code

IMPACT SC 30 USB ML
Art. no. 1000550

PC/Softphone via USB Optimized for UC and certified for  
Microsoft Teams*, Google Meet, Avaya, 
Alcatel-Lucent Enterprise and Enreach

57 14708 00351 9 8 40064 40351 1

IMPACT SC 60 USB ML
Art. no. 1000551

PC/Softphone via USB Optimized for UC and certified for  
Microsoft Teams*, Google Meet, Avaya, 
Alcatel-Lucent Enterprise and Enreach

57 14708 00352 6 8 40064 40352 8

Product (APAC) Connects to  Certifications EAN code UPC code

IMPACT SC 30
Art. no. 1000667

Deskphone Certified for Google Meet 57 14708 00468 4 8 40064 40468 6

IMPACT SC 60
Art. no. 1000668

Deskphone Certified for Google Meet 57 147080 0469 1 8 40064 40469 3

IMPACT SC 30 USB ML
Art. no. 1000550

PC/Softphone via USB Optimized for UC and certified  
for Microsoft Teams*, Google Meet, Avaya, 
Alcatel-Lucent Enterprise and Enreach

57 14708 00351 9 8 40064 40351 1

IMPACT SC 60 USB ML
Art. no. 1000551

PC/Softphone via USB Optimized for UC and certified for  
Microsoft Teams*, Google Meet, Avaya, 
Alcatel-Lucent Enterprise and Enreach

57 14708 00352 6 8 40064 40352 8

*   The Microsoft Teams certified products in the IMPACT 100 Series require installation  
of EPOS Connect – download the software from our website: eposaudio.com/epos-connect

3/3

IMPACT 100 Series Fact Sheet
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https://www.eposaudio.com/en/pl/enterprise/software/epos-connect


Product Art. no. Description EAN code UPC code

USB-A to USB-C 1000832 Adapter Cable USB-A To USB-C 57 1470800633 6 8 4006440633 8

HZP 46 Black 1000803 Large, leatherette ear pad covers and foam 
ear pads in black. Suitable for SC 40/70 Series. 
Includes 2 pieces of ear pad covers and 2 pieces 
of foam ear pads.

57 1470800602 2 8 4006440602 4
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Spare parts



Additional product data

Color Black

EPOS Voice™ Technology For a clear and natural listening experience

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden sound burst on the line

EU Noise at Work Limiter** Enhanced audio protection preventing listening fatigue, average 85 dB over a work day 

In-line call control Answer/end call, volume up/down, microphone mute and redial last outgoing call

Sound pressure IMPACT SC 30 / SC 60:
Limited by EPOS ActiveGard®:
SC 30 - Max 117 dB
SC 60 - Max 113 dB
IMPACT SC 30 USB ML / SC 60 USB ML:
Max 113 dB limited by EPOS ActiveGard® on USB interface
Max 118 dB limited by EPOS ActiveGard® on 3.5 mm interface

Speaker type IMPACT SC 30 / SC 60:
Neodymium magnet speaker
IMPACT SC 45 USB MS / SC 75 USB MS:
High-quality neodymium magnet speaker

**  Noise at Work: The EU’s “Noise at Work Directive” (2003/10/EC) sets limits 
for two types of noise in the workplace: Acoustic burst and Sustained Noise.
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Appendix


